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CHAPTER 1.
Getting Started

1.1. Overview
1.2. Operating Environment
1.3. Requirements

1.4. Preparations



CHAPTER

Getting Started

This document contains how to install/uninstall a SAM4S printer with an
interface and contains how to configure a SAMA4S printer.

See below on installing SAM4S printer:

1. Verify interface of SAM4S printer (p.10)

2. Install proper SAMA4S printer driver
1) In case of a serial printer. (p.13)
2) In case of a parallel printer. (p.15)
3) In case of an USB printer. (p.17)
4) In case of an USB to Serial printer (Windows 7). (p.20)
5) In case of an USB to Serial printer (Windows 10). (p.22)
6) In case of an Ethernet printer. (p.24)

3. Make sure installed printer is properly works (p.26)

4. Refer to uninstall a printer (p.28)

The SAMA4S printer driver installer (V3.0.0 or above) supports following models:
1. SAMA4SEllixPrinterDriverInstallerV3.x.x.exe
1) ELLIX30/30111/40 (32bit / 64bit)
2) ELLIX35/35l11/45 (32bit / 64bit)

3) ELLIX32/42/37 (32bit / 64bit)

2. SAM4SGiantPrinterDriverInstallerV3.x.x.exe
1) GIANT-100 (32bit / 64bit)
2) GIANT-150 (32bit / 64bit)
3) GIANT PRO (32bit / 64bit)

3. SAMA4SGcubePrinterDriverInstallerV3.x.x.exe
1) GCUBE-100 (32bit / 64bit)
2) GCUBE-102 (32bit / 64bit)

The SAMA4S printer driver installer supports English and Korean.

» Refer to 1.2. Operating Environment
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1.2. Operation Environment 2
=
X86 (32bit) PQSReady7, Windows E.mbedfded 8/8.1 Pr(? Industry . =
Windows 10 loT Enterprise, Windows 7, Windows 8/8.1, Windows 10
X64 (64bit) PQSReady7, Windows Embed§ed 8/8.1 PrQ Industry _
Windows 10 loT Enterprise, Windows 7, Windows 8/8.1, Windows 10

1.3. Requirements
/I\ Waming : This requirement should be satisfied for using an SAM4S printer.

- To install/uninstall a printer, ‘.net Framework 3.5" or above should have installed.

- To install an SAMA4S printer properly, please make sure any related hardware works
fine and interface of printer is well connected.

1.4. Preparations

& Warning : Restart PC before printer driver installation.

Preparations for using the SAM4S windows driver installer:
1. Double click the provided EXE file.

In Windows 7 or above OS, 'User Account Control (UAC)' alerts
window appear. Confirm that the verified publisher is ‘'Shin Heung
Precision Co, .Ltd". If not, or if it is 'unknown', stop installation
immediately and download new one from SAM4S homepage.

User Account Control X
Do you want to allow this app from an
unknown publisher to make changes to your

device?

ﬁ SAMA4SGCubePrinterDriverinstallerV3.0.1.exe

SAMASGCubePrinterDriverlnstallerV3.0.1.exe

Verified publlsher:Ehln Heung Precision Co. Ltd Publisher: Unknown

File origin: Removable media on this computer

File origin: Removable media on this computer

Show more details Show more details

Yes No Yes I No I




1.4. Preparations

2. SAMAS Windows Driver folder will be automatically installed in the following path.

1) ELLIX Series

- 32bit OS : 'Program Files\SAM4S ELLIX PrinterDriver' folder
- 64bit OS : 'Program Files (x86)\SAM4S ELLIX PrinterDriver' folder

1) GIANT Series

- 32bit OS : 'Program Files\SAM4S GIANT PrinterDriver' folder
- 64bit OS : 'Program Files (x86)\SAM4S GIANT PrinterDriver' folder

1) Geube Series

- 32bit OS : 'Program Files\SAM4S Gcube PrinterDriver' folder
- 64bit OS : 'Program Files (x86)\SAM4S Gcube PrinterDriver' folder

Extracting Drivers'mfcimsver71.dl

SAMAES Geube Windows Printer Driver Installer

SAMAs

- x

Installation progress

3. This EXE file is the ‘WinRAR
32bit executable-extracting’ file
so compatibility message can be
displayed on a 64bit OS.

If following message is shown,
click ‘This program installed
correctly’ to progress. This

will not affect any program or
system.

Program Compatibility Assistant E
This program might not have installed correctly
I this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

Program: SAM4S GCUBE Windows Printer Driver Installer
Publisher: Shin Heung Precision Co., Ltd
~ Location: GAULASAM4SGCubePrinterDriverInstallery3.0.1.exe

& Reinstall using recommended settings

I-) This program installed correctly

Cancel

@ What settings are applied?

4. The SAMAS windows driver installer will be started automatically after

extracting files.
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1.4. Preparations

5. You can execute the SAM4S
printer driver installer through
shortcut that is on the ‘Program
Menu'. Please refer ‘Chapter 2.
Installation of SAM4S printer'
for detail.

(@)
I
=
_‘
m
=)

i SAMA4S ELLIX Printer Driver

i SAMA4S GCUBE Printer Driver

i SAMA4S GIANT Printer Driver

i
F"r"1
1.0

b,

= "L FA=d
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CHAPTER 2.
Installation of SAMA4S
printer

2.1. Verify interface type of SAM4S printer

2.2. Installing a Serial printer

2.3. Installing a Parallel printer

2.4. Installing an USB printer

2.5. Installing an USB to serial printer (Windows 7)
2.6. Installing an USB to serial printer (Windows 10)
2.7. Installing an Ethernet printer

2.8. Checking installed printer



CHAPTER

Installation of
SAMAS printer
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2.1. Verify interface type of SAMAS printer

Check the interface of printer from the ‘Self-Test’. The self-test checks the

following:
1. Make sure paper roll has been installed properly.

2. (@ Turn on the power while O holding down the FEED button.
The self-test begins.

pic2) GIANT-100 / GIANT-150 / GIANT PRO

10



2.1. Verify interface type of SAMAS printer

pic3) GCUBE-100 / GCUBE-102

3. The self-test prints the current printer status, which provides the
control firmware version and the printer setting. After self-test prints,
a pattern using the built—in character set prints.

4. The self-test automatically ends and cuts the paper after printing the

following.

** Completed **

5. The printer is ready to receive data as soon as it completes the self-test.
6. You can find interface settings of SAM4S printer from the self-test as follow.

1. ELLIX Series

- USB INTERFACE for ‘SERIAL / VCOM
CONNECTION’

- USB-II INTERFACE for ‘USB
CONNECTION’

- PARALLEL INTERFACE for ‘PARALLEL
CONNECTION'

- Ethernet-Il INTERFACE for ‘ETHERNET
CONNECTION’

- WIRELESS LAN (WLAN) INTERFACE
for ‘ETHERNET CONNECTION’

- SERIAL (RS-232C) INTERFACE - 25
pin for ‘SERIAL / VCOM CONNECTION’

- SERIAL/WIRELESS INTERFACE - 9 pin
for ‘SERIAL / VCOM CONNECTION’

11

SAMAS ELLTAROTIT

VERSION STD 3.07
PGM CHECKSUM : A3DE
BOOT CHECKSUM : 2EFQ
DOWN CHECKSUM : 434E

CURRENT SETTING : PAPER WIDTH 80mm/MONO
PRINTING SPEED  : 230mm/sec

(USB_INTERFACE !
BAUD RATE ;115200 BPS

PARITY 1 NONE

DATA BITS SBIRITS

STOP BIT BT
RECEIVE BUF SIZE : 4 Kbytes
EMULATION : EPSON

USE KP BELL 1 ND
AUTO-CUTTER : Enable

CODE PAGE . PC 437
UPSIDE-DOWN . Disable ,

¢ 431dVHD



2. GIANT Series

- USB INTERFACE for ‘SERIAL / VCOM
CONNECTION’

- USB-II INTERFACE for ‘USB
CONNECTION’

- Ethernet-Il INTERFACE for ‘ETHERNET
CONNECTION’

- WIRELESS LAN (WLAN) INTERFACE
for ‘ETHERNET CONNECTION’

- SERIAL (RS-232C) INTERFACE - 25
pin for ‘SERIAL / VCOM CONNECTION’
- SERIAL/WIRELESS INTERFACE - 9 pin
for ‘SERIAL / VCOM CONNECTION’

3. Gecube Series

- SERIAL(RS-232C) INTERFACE for
SERIAL CONNECTION’

- USB INTERFACE

USB DESCRIPTION : PRINTER CLASS
for ‘USB CONNECTION’

- USB INTERFACE

USB DESCRIPTION : VCOM ‘USB
CONNECTION’

- Ethernet-Il INTERFACE for ‘ETHERNET

CONNECTION’
- WIRELESS LAN (WLAN) INTERFACE
for ‘ETHERNET CONNECTION’

12

2.1. Verify interface type of SAMAS printer

SIS GIANT-100

VERSION STD 1.56
PGM CHECKSUM : 266F
BOOT CHECKSUM : 4443
DOWN CHECKSUM . 834F

CURRENT SETTING : PAPER WIDTH 80mm/MONO

PRINTING SPEED  : 250mm/sec
RIAL(R3-232C) INTERFACE

BAUD RATE : 115200 BPS
PARITY : NONE

DATA BITS B RIS
STOP BIT BT
HANDSHAKING : DTR/DSR
RECEIVE BUF SIZE : 64 Kbytes
EMULATION + EPSON

USE KP BELL 1 NO
AUTO-CUTTER . Enable
CODE PAGE L B 43?
SAM4S Goube-102

VERSION STD 0.75
PGM CHECKSUM : C467
BOOT CHECKSUM : CAO7
DOWN CHECKSUM : 7642

CURRENT SETTING : PAPER WIDTH 80mm/MONO
PRINTING SPEED : 200mm/sec
PRINT RESOLUTION : 2030PI
SERIAL(RS-232C) INTERFACE

BAUD R

PARITY ;. NONE
DATA BITS ¢ 8 BITS
STOP BIT ¢ 1BIT
HANDSHAKING : DTR/DSR

USB INTVERFACE

USB DESCRIPTION : PRINTER CLASS
Firmware Update : USB I/F
RECEIVE BUF SIZE : 4 Kbytes

EMULATION : EPSON
USE KP BELL 1 N0

AUTQ-CUTTER : Enable
CODE PAGE 1 PO 437
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2.2. Installing a Serial printer

1. Selecting a printer that will
be installed.

2. Selecting the ‘SERIAL /
VCOM CONNECTION’.

3. Selecting a port.

If you don’t have a serial port

on your system, you can’t

progress further. For solution of

this issue, please refer p.52.

SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Scecta Pt

GCUBE-100
GCUBE-102

SAM4S GCUBE PRINTER INSTALLER

sAmas SAM4S GCUBE Printer Installation

Soecta Connacton i o he Prter

© SERIAL / VCOM Connection

© USB Connection

‘ © ETHERNET Connection
7 et

Versin 202

SAMA4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Seect  Connactonyp o the Prvter

13
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2.2. Installing a Serial printer

4. Configuring the selected port.

SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Sethe Sons For Crfgrmions

Baudote 115200
Data B ®

¢ 431dVHD

Fany nonE
T

e
‘ N

Ve 202

5. Confirming installation.
SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Sethe Sers For Corfgrstions

Vs 202

nstllston Confirn X

Do youwant o sart PrinterIstallation?

6. Installation completed. j :
SAMA4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Sethe Setl P Confirtiors:
x

nstalstion s Competed

‘ LTS

Ve 202

14



2.3. Installing at Parallel printer

1. Selecting the printer for install. ,
SAM4S GCUBE PRINTER INSTALLER

SAMas SAM4S GCUBE Printer Installation

Selcta Pt

GCUBE-100
GCUBE-102

¢ 431dVHD

2. Selecting the ‘PARALLEL
CONNECTION'.

SAM4S ELLIX PRINTER INSTALLER

SAMAs SAM4S ELLIX Printer Installation

Select Core Pt

O SERIAL / VCOM Connection

© USB Connection
©O ETHERNET Connection

3. Confirming installation.

If you don’t have a parallel

port on your system, you can’t
progress further. For solution of
this issue, please refer p.55. SAMAS  SAM4S ELLIX Printer Installation

Select a Connecton ype of the Pinter

SAMA4S ELLIX PRINTER INSTALLER

15



2.3. Installing a Parallel printer

4. Confirming installation.
SAMA4S ELLIX PRINTER INSTALLER

SAMas SAM4S ELLIX Printer Installation

(@]
I
>
=
—
m
X
N

5. Installation completed.
SAMA4S ELLIX PRINTER INSTALLER

SAMas SAM4S ELLIX Printer Installation

16



2.4. Installing an USB pri

A Warning: Before finishing installation of USB printer, printer should not be
connected with PC

1. Selecting the printer for install.
SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Secta Pt

GCUBE-100
GCUBE-102

2. Selecting the ‘USB
CONNECTION'.

SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation
[ ———

O SERIAL / VCOM Connection

@ USB Connection

‘ © ETHERNET Connection
7 et

Ve 202

3. Confirming installation.
SAMA4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

pe ofthe Prer

17
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2.4. Installing an USB printer

4. Confirming security check.

In case of Windows7/8/8.1/10

» Once you check the ‘Always
trust software -+ and click the
install, the Windows Security
message will not display any
more.

5. Installation completed.

SAM4S GCUBE PRINTER INSTALLER

Vein 302

SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

Soee]

Connection

Vesin 202

18
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2.4. Installing an USB printer

6. Connecting printer so that the printer is installing.

In case of Windows 7

» Notification of connection.
OS will setup the printer
automatically.

» Installation completed.

In case of Windows 8 /8.1/10
» Notification of connection.
OS will setup the printer
automatically.

» Automatically detect the
printer, installation is complete
in a few moments.

Installing device driver software ™ *

Click here for status.

' SAM45 GCUBE-100 X

Device driver software installed successfully.

Device Setup

Installing device...

Please wait while Setup installs necessary files on your system. This may take

“ several minutes.

Close

Device Setup

Installing SAM4S GCUBE-100

Please wait while Setup installs necessary files on your system, This may teke

E several minutes.

Close

19
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2.5. Installing an USB to Serial printer (Win 7)

1. Run the installer. Click the 'Cancel button and close the window, when
the 'SAMA4S Printer Installer’ window displayed.

2. Connect the printer that has been changed to 'USB to Serial(VCOM)
mode' to PC and turn on the power.

¢ 431dVHO

3. Open 'Device Manager'

4. Printer model name' + CDC  poreaercs

"Pri ! . 4]l GCUBE-102 CDY
or Prlnter mOdeI name DR Processors Update Driver Software...
. - . 1 - 1
will be displayed in ‘Other 5% Sound,videoand gz Disable
. ' I?";.;' System devices Uninstall
deVICeS . [ - a Universal Serial Bus
Click the right mouse button scan for hardware changes
. | . 1
and click 'Update Driver Properties
1
Software'.
. 1
5. Click the Browse my B
. () L Update DriverSoftware - GCUBE-102 CDC
computer for driver
' How do you want to search for driver software?
software(R)..
< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
setfings.
% Browse my computer for driver software
Locate and install driver software manually.
1 1
6. Select the ParallelInf folder
. . X . . &5 L Update DriverSoftware - GCUBE-102 CDC
in the 'SAMA4S Printer driver
. ' f Browse for driver software on your computer
folder. And click the Next
. Search for driver software in this location:
button N bottom | Program Files (86)\SAMSS GCUBE PrinterDriven\Drivers\Parallelinf + | [ Browse..
[#]Include subfolders
= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category s the device

20



2.5. Installing an USB to Serial printer (Win 7)

7. The driver installation

‘Security Alert window will
appear. Click the ‘Install’
button.

8. The driver has been
successfully installed. If
the installation fails or an
error code is displayed,
contact your dealer or our
investigator.

9. Check the VCOM port
is displayed in 'Device
Manager'

() L Update DriverSoftware - GCUBE-102 CDC

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

GCUBE-102 USB Serial Port

2 Device Manager EE=]
File Action View Help
&= |mEEm e R &S
2.3 pep

"o =

LG () L UpdateDiverSeftware - GCUBE102.CDC

b s D

» -5 O A

ol Installing driver software...

J B H

s [

=

LB M

T [ WindowaSecury =

b N " B . .

b Would you like to install this device software?

B Name: Samds Ports (COM & LPT)

@ i Pobthen S g Prsion 14

L

R

58 U

Always trust software from "Shin Heung Precision [“install ) [_Don'tinstall
s E=i
@ You should ony instaldrver software from publishers you trust. Houw con’ decide which
device software s safe to nsall

4.7 Ports (COM & LPT)
- L.JT GCUBE-102 USE Serial Port (COM4)

10. Proceed in the same way as 'Installing an USB printer'.

21
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2.6. Installing an USB to Serial printer (Win 10)

1. Run the installer. Click the 'Cancel button and close the window, when
the 'SAMA4S Printer Installer’ window displayed.

2. Connect the printer that has been changed to 'USB to Serial(VCOM)
mode' to PC and turn on the power.

3. Open 'Device Manager'.

4. It should be recognized as
'USB Serial Device'. Proceed
with driver installation for
normal communication and
COM port distinction. Click
the 'Update Driver' button.

5. Click the 'Browse my
computer for driver
software(R)".

6. Select the 'ParallelInf' folder
in the 'SAMA4S Printer driver'
folder. And click the ‘Next'
button in bottom.

< i Ports (COM & LPT)
i USB Serial Device (COMT}

» = Print queues Update Driver Software...
> I Processors Disable
> B Software devices Uninstall

> 1] Sound, video and game contr
» & Storage controllers
> i3 System devices

Scan for hardware changes

. - Properties
> i Universal Serial Bus controller pe

B Update Driver Software - USB Serial Device (COMT)

How do you want to search for driver software?

— Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

— Browse my computer for driver software
Locate and install driver software manually.

Cancel

B Update Driver Software - USB Serial Device (COMT)

Browse for driver software on your computer

Search for driver software in this lecation:

| \Program Files

Geube PrinterDriver\Di < [ Browse..

Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Cancel

22
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2.6. Installing an USB to Serial printer (Win 10)

7. The driver installation “
B Update Driver Software - USB Serial Device (COM7)
Security Alert window will 5] Windews securty x
. ' ' Would you like to install this device software?
appear. Click the Install Neme St Pors (COM 8161,

S Publisher: Shin Heung Precision Co, Ltd

button.

¢ 431dVHO

e e S

Co, Ltd".

@ You should only install driver software from publishers you trust, How can | decide which device
software is safe to install?

8. The driver has been =

B Updste Driver Software - GCUBE-102 USB Serial Port (COMT)

successfully installed. If
Windows has successfully updated your driver software

the installation fails or an

Windows has finished installing the driver software for this device:

error code is displayed,

GCUBE-102 USE Serial Port
e

contact your dealer or our
investigator.

9. Check the VCOM port v @ Ports (COM & LPT)
is displayed in 'Device i GCUBE-102 USB Serial Port (COM7)
Manager'.

10. Proceed in the same way as 'Installing an USB printer'.

23



2.7. Installing an Ethernet print

1. Selecting a printer that will

. SAMA4S GCUBE PRINTER INSTALLER
be installed.

SAMAs SAM4S GCUBE Printer Installation

Scecta Pt

GCUBE-100
GCUBE-102

¢ 431dVHD

2. Selecting the ‘'ETHERNET
CONNECTION'.

SAM4S GCUBE PRINTER INSTALLER

SAMas SAM4S GCUBE Printer Installation
E—

© SERIAL / VCOM Connection
© USB Connection

‘ o ETHERNET Connection

Versin 202

3. Configuration for TCP/IP.
Confirm the currently set IP
address and PORT number
using Self-Test. sAmas SAM4S GCUBE Printer Installation
Enter the IP Address and Port. i

- Default Port of SAMA4S printer:
6001

SAMA4S GCUBE PRINTER INSTALLER

24



2.7. Installing an Ethernet printer

4. Confirming installation.
SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

5. Installation completed.
SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE Printer Installation

25
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2.8. Checking installed printer

1. Checking installed printer.

- In case of Windows 7.

- In case of Windows 8/8.1/10.

)~/ » Conoitare » Fdmareansom + beics i

Addadevice  Addaprinter  Seewhatsprinting Printsever properties  Remove device

4 Devices (3)
Generic Non-PnP PC-PC USB Tablet
Monitor

4 printers and Faxes (3)

_ L ! See what's printing
Q ‘Q/ '/ v Setas default printer
Qg = / = ’ Pinting preferences

Fax I

Microsoft XPS A Printer properties
GCUBE10)
Create shortcut
Troubleshoot
Remove device:
Properties

SAMAS GCUBE-100  State: @ Defauit
Llodl SIS GCURE10)

Status: 0 document(s) in queve

73 Devices and Printers - o
« © 4 & « Herdware and Sound > Devices and Printers v 0] | sesrchDevices and Printers
Addodeice  Addoprinter  Seewhatsprinting  Print server properties  Remove device =~

~ Devices (4)

§ = =

Dell USB Entry FORZA Microsoft USB. Multi-touch
eyboard Optical Mouse SW4101C

v Printers (4)

See what's printing
Set as default prnter

Printing preferences

Printer properties

SAMS
Create shortcut 'GCUBE-100

® Remove device

Troubleshoot

Properties

SAMAS GCUBE-100  Model: SAMAS GCUBE-100

X
»
(]

26
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2.8. Checking installed printer

2. Verifying properties that are

‘Driver’ and ‘Print Processor’
of installed printer from the
Advance tap.

3. Printing test page from the

General tap and checking
the printed paper.

CUBE-100 Properties

FF SAMMS

General Sharng Porte  Advanced  Color Management Securty About

(®) Always available

) Availsble from |12:C-C-£\M ] w ‘12::-:- AM
Priority: 1 =
Driver: SAMA4S GCUBE-100 ~ Mew Driver...

(®) Spool print documents so program finishes printing faster

() Start printing after last page is spooled

Print Processor

Selecting a different print processor may result in different options being

available for default data types. If your service does not specify a data type, the
selection below will be used.

Print processor: Default data type:
WINprn [
NT EMF 1.007
NT EMF 1,008
TEXT

0@ SAMA4S GCUBE-100 Properties

General Sharng Ports  Advanced Color Management Security About

@ ‘ SAMA4S GCUBE-100 |

Location:

Comment:

Maodel: SAMA4S GCUBE-100
Features

Color: Yes Paper available:

Double-sided: No 80 % 297 mm[GCUBE-100]

Staple: No
Speed: Unknown

Maximum resolution: 203 dpi

Preferences...

Cancel Apply

27
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CHAPTER 3.
Uninstallation of SAM4S
printer

3.1. Uninstalling printer(s)

3.2. Remain information



CHAPTER

Uninstallation of
SAMAS printer

3.1. Uninstalling printer(s)

1. There are two ways to start uninstallation.

(@]
I
>
<
—
m
X
w

1) Starting from ‘Add or Remove Program’.
2) Starting from ‘Program Menu’.

2. Selecting the ‘SAMA4S

. . y SAMA4S GCUBE PRINTER INSTALLER
Printer Uninstall’.

If printer were installed,
you can see Installation / SAMAS | S0 CoTNEP N ST NG
Uninstallation options. r—

‘SAMA4S Printer Uninstall’ is
selected as the default setting
if you have an installed SAM4S
printer.

If the SAMA4S printer installer
doesn’t show the dialog
despite you have an installed
printer, please refer p.57.

3. Selecting one or more

. SAM4S GCUBE PRINTER INSTALLER
Printer.

- Multiple selections are possible
Using the 'Shift' of 'Ctrl' keys on samas
keyboard.

- Selected printer that will be samsscuse ot iciend
uninstalled.

SAMA4S GCUBE PRINTER UNINSTALLATI|
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3.1. Uninstalling prin

4. Confirming uninstallation.
SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE PRINTER UNINSTALLATI|

Vesin 301

€ H31dVHD

5. Uninstallation completed.
SAM4S GCUBE PRINTER INSTALLER

SAMas SAM4S GCUBE PRINTER UNINSTALLATI|

Verson 301
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3.2. Remain information

Even though every installed printer is uninstalled, files and registry key
are remained on your system as below:

1. Remain files e _

. . Ty Newtem -

1) SAMA4S printer driver o XL Lo
installer files e

- ELLIX Series W

Organize New

e e fold (@]

- 32bit : SAM4S ELLIX Printer - =

Driver of Program Files folder (i 3

- 64bit : SAM4S ELLIX Printer . X

Driver of Program Files (x86) =
folder

- GIANT Series

- 32bit : SAM4S GIANT Printer
Driver of Program Files folder

- 64bit : SAM4S GIANT Printer
Driver of Program Files (x86)
folder

- Geube Series

- 32bit : SAM4S Gcube Printer
Driver of Program Files folder

- 64bit : SAM4S Gcube Printer
Driver of Program Files (x86)

folder
2) Driver files - S
32bit : w32x86 of drivers folder
64bit : x64 of drivers folder
ures. »8 Name Type Size
pC 4 Barcodeal w6Ke
sktop. EB dencoder f\ KB
sl
ssic. 3 2,663KB
[ sample Print.dil 2607KB
e (7] SToDTYPE.GOL 21k8
feos [ STONAMES gpd 15ke
(C:). | STDSCHEM.GDL LB
2. Remain registry keys -
1 ) V3 . O . 0 ora bove :igM\szvedApDhca\mns e o
e [ e
- DriverData Hlawe Repwo  oacooonn
P

Path : HKEY_CURRENT_USER\SOFTWARE\SAM4S\
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CHAPTER

Specifications of
SAMA4S printer

4.1. Printer fonts

These drivers support pre-installed fonts as well as Windows fonts. Use the
pre—installed fonts allow you faster printing. Available printer fonts are listed
below.

“Built=in fonts of a printer” can be specified with the application programs.
The “built=in fonts” are as follows.

- Printer Font (type A, Large)
- Printer Font (type B, Small)

The font that user can choose in to the application are as follows. 2 types
of character—height can be chosen in each font. They are two kinds of the
FontAXxX (Ext.) font and the FontAXxX. The character code of 128 bytes of
80H - FFH varies in the difference in these printer fonts.

A FontAXxX font supports ANSI character code (Code Page 2: 850). And,
a FontAXxX (Ext.) font supports IBM expansion character code (Code Page
0: 437). A FontAXxX (255) font supports space page. (Code Page: 255).

Printer F(Lts Character sizesdot! Sizes SEoint!
FontA 1x1 FontA 1x1 (Ext.) FontA 1x1 (255) FontA1x1 (12x24) 9.5
FontA 1x2 FontA 1x2 (Ext.) FontA 1x2 (255) FontA1x2 (12x48) 19
FontA 2x1 FontA 2x1 (Ext.) FontA 2x1 (255) FontA2x1 (24x24) 9.5
FontA 2x2 FontA 2x2 (Ext.) FontA 2x2 (255) FontA2x2 (24x48) 19
FontA 2x4 FontA 2x4 (Ext.) FontA 2x4 (255) FontA2x4 (24x96) 385
FontA 4x2 FontA 4x2 (Ext.) FontA 4x2 (255) FontA4x2 (48x48) 19
FontA 4x4 FontA 4x4 (Ext.) FontA 4x4 (255) FontAdx4 (48x96) 385
FontA 4x8 FontA 4x8 (Ext.) FontA 4x8 (255) FontA4x8 (48x192) 77
FontA 8x4 FontA 8x4 (Ext.) FontA 8x4 (255) FontA8x4 (96x96) 38.5
FontA 8x8 FontA 8x8 (Ext.) FontA 8x8 (255) FontA8x8 (96x192) 77
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4.1. Printer fonts

FontB 1x1 FontB 1x1 (Ext.) FontB 1x1 (255) FontB1x1 (9x17) i
FontB 1x2 FontB 1x2 (Ext.) FontB 1x2 (255) FontB1x2 (9x34) 13.5
FontB 2x1 FontB 2x1 (Ext.) FontB 2x1 (255) FontB2x1 (18x17) T
FontB 2x2 FontB 2x2 (Ext.) FontB 2x2 (255) FontB2x2 (18x34) 135
FontB 2x4 FontB 2x4 (Ext.) FontB 2x4 (255) FontB2x4 (18x68) 27
FontB 4x2 FontB 4x2 (Ext.) FontB 4x2 (255) FontB4x2 (36x34) 13:5
FontB 4x4 FontB 4x4 (Ext.) FontB 4x4 (255) FontB4x4 (36x68) 27
FontB 4x8 FontB 4x8 (Ext.) FontB 4x8 (255) FontB4x8 (36x136) 545
FontB 8x4 FontB 8x4 (Ext.) FontB 8x4 (255) FontB8x4 (72x68) 27
FontB 8x8 FontB 8x8 (Ext.) FontB 8x8 (255) FontB8x8 (72x136) 545
Korean 1x1 Korean Version OS ONLY - 9.5 (@)
Korean 1x2 Korean Version OS ONLY -- 19 %
Korean 2x1 Korean Version OS ONLY -- 9.5 3
Korean 2x2 Korean Version OS ONLY - 19 g
Korean 2x4 Korean Version OS ONLY - 38.5 =
Korean 4x2 Korean Version OS ONLY - 19
Korean 4x4 Korean Version OS ONLY - 38.5
Korean 4x8 Korean Version OS ONLY - 77
Korean 8x4 Korean Version OS ONLY -- 38.5
Korean 8x8 Korean Version OS ONLY -- 77
Printer font for special function  Function Size (font / dot)
FontControl Open Drawer 1/2 (10/7/12x24)
Cut receipt
Cut receipt(without paper feeding)
Justification(Left/Center/Right)
Output HT, Output LF, Output CR
Barcode printing
Print NV bit image
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4.1. Printer fonts

SAMAS Printer can be used to execute a variety of special non-printing
functions, as indicated in the table below. You can execute these functions
by selecting the printer’s special “FontControl” font and then sending the
appropriate character code to the driver.

(Note that you cannot use the “FontControl” font to print normal characters)

Special Function

HT is output

LF is output

CR is output

Open Drawer 2 (50ms drive pulse width)

Open Drawer 2 (100ms drive pulse width)

Open Drawer 2 (150ms driver pulse width)

Open Drawer 2 (200ms drive pulse width)

Open Drawer 2 (250ms drive pulse width)

Cut Receipt (partial cut) without paper feeding

HRI characters are not added to the bar code

HRI character are added at the top of the bar code using Font A

HRI characters are added at the bottom of the bar code using Font A
HRI characters are added at the top of the bar code using Font B
HRI characters are added at the bottom of the bar code using Font B
Text is aligned left

Text is centered

Text is aligned right

Open Drawer 1 (50ms drive pulse width)

Open Drawer 1 (100ms drive pulse width)

Open Drawer 1 (150ms driver pulse width)

Open Drawer 1 (200ms drive pulse width)

Open Drawer 1 (250ms drive pulse width)

NV bit image No 1 is printed in the Normal mode

NV bit image No 2 is printed in the Normal mode

NV bit image No 3 is printed in the Normal mode

NV bit image No 4 is printed in the Normal mode

NV bit image No 5 is printed in the Normal mode

Cut Receipt (partial cut)

NV bit image No 1 is printed in the Double Height Double Width mode

S—— U AR —ITOMIOOT>< X S|~ saoQ o oo oo ool

NV bit image No 2 is printed in the Double Height Double Width mode

NV bit image No 3 is printed in the Double Height Double Width mode

NV bit image No 4 is printed in the Double Height Double Width mode

' NV bit image No 5 is printed in the Double Height Double Width mode
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4.2. Printer resolutions & Paper sizes

- Resolutions
The resolution setting supported by the SAM4S printer are as follows. Please refer to
the specifications of the printer for the correct resolution.

- 180 x 180 DPI
- 203 x 203 DPI

- Paper sizes
The paper sizes supported by SAM4S printer are as follow.
- 80 x 3276 mm
-80 x 297 mm
-80 x 200 mm
-80 x 160 mm
-80 x 120 mm
-80 x 80 mm
-80 x 40 mm
- 58 x 3276 mm
- 58 x 297 mm

¥ 431dVHO

The following table shows the recommended margins for SAM4S printer. Refer to
this table when setting margins from your printing applications.

rinter
Leftfmm] | Right[mm] | Top[mm] Width[mm]
0 0 0 0 80

SAM4S
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CHAPTER

Properties of
SAMA4S Printer

5.1. Layout

1. You can set the print = SAMA4S GCUBE-100 Printing Preferences X

direCtion Of -the document Device Cortrol Barcode Advanced Settings

. . . . Layout Feed and Cut Dithering Custom Paper Size
= Portrait : Print in portrait. Orientation:
- Landscape : Print in landscape. o

— Rotation

2. Prints can be rotated 180 (2]
degrees e -
. * Receipt mode nu
3. You can set the print mode € Poge mode = o
- Receipt mode : This is the normal ;
receipt printing mode. 9 T
Paper cutting according to the data S m
to be printed. o
- Page mode : This mode cut the

paper in page units when printing
2 or more pages of Word or PDF
Document.

Prints to fit the set paper size.

Cancel Aoply

=
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5.2. Feed and Cut

= SAM4S GCUBE-100 Printing Preferences X

Device Control Barcode Advanced Settings
Layout Feed and Cut Dithering Custom Paper Size

Option

Docurment - Feed - Cut ~ ‘I

%@ Document Document
Page 2 Page 1

Start of Document  Start of Pege  End of Page  End of Document

Preview

Detail option

Cut Paper
Feed to cut paosition, befere cutting

Cutting Method : | Cut ~

Feed:[0 ] unes o~ 1000)

Cancel Aeply

SAMAS Printer Drivers provides 8 paper feed and cut options.

1) Document - Feed - Cut

» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print' - 'Feed' - 'Paper Cut'.

2) Document - Feed - No cut
» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print' - 'Feed'.

3) Document - No feed - Cut
» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print' = 'Cut'.

4) Document - No feed - No cut
» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print' = 'Print Stop'.

5) Page - Feed - Cut

» When two or more pages of a document are printed, Printer performs the 'Cut’
operation at the end of each page.
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5.2. Feed and Cut

6) Page - Feed - No cut

» When printing two or more pages, Printer performs the 'Feed' operation at the end of
each page.

» At the end of the page, because the paper is not cut, It may look similar to 'Document
Option'.
7) Page - No feed - Cut

» When printing two or more pages, Printer performs the 'Cut’ operation at the end of
each page.

» At the end of the page, because the paper is cut without 'Feed', Part of the last page
may be cut off.

8) Custom setting
» In addition to the seven options, you can set the options you want.

» You can set the 'Cutting’ or 'Feed' option in 'Start of Document’, 'Start of Page', 'End of
Page' or 'End of Document'.

You can manually set the ‘Cut’ or ‘Feed’ according to the option selected in
the Detail Option.

G H31dVHD

1) Start of Document

» This setting is applied at the start of document printing.
» This setting is available only if the 'Option’ is '‘Custom Setting'.

2) Start of Page

» This setting is applied at the start of page printing.
» This setting is available only if the 'Option’ is '‘Custom Setting'.

3) End of Page

» This setting is applied at the end of the page printing.
» 'Feed' can be set when a setting containing 'Page’ and 'Feed' is selected in ‘Option’.

4) End of Document

» This setting is applied at the end of the document printing.
» 'Feed' can be set when a setting containing 'Document’ and 'Feed' is selected in
'Option’.
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5.3. Dithering

= SAMAS GCUBE-100 Printing Preferences x
Device Control Barcode Advanced Settings
Layout Feed and Cut Dithering Custom Paper Size
Setting Dithering Algorithm

Use Dithering @ @ Floyd Steinberg () Siema (O Sierrs Ex

©

4]

Dithering Option
[ Sharpen [ More Sharpen [ Blur

Bitmap Print Reset

8]

Cancel Aeply

SAMA4S Printer Drivers provide intuitive dithering settings. The dithering
setting applied when printing.
1) Setting
» You can set option for using dithering.
2) Dithering Algorithm

» Three options are available.
» Dithering quality is 'Floyd Steinberg  Sierra { Sierra Ex'. Choosing a good dithering quality
option increases the image quality, But it takes more time to start printing.

3) Preview
» You can check the set options in real time.

4) Control bar

» You can adjust the brightness to the preview image. Moving the control bar from left to
right darkens the Image. The settings are reflected in the output of the actual image.

5) Dithering Option

» There are four option, 'Not select’, 'Sharpen’, 'More Sharpen' and 'Blur'.

6) Bitmap

» You can apply the dithering setting to the image (picture, logo) you want to print.

7) Print

» You can print preview image to printer.

8) Reset

» You can restore the dithering options to the defaults.

41

(@)
I
>
)
-
m
=)
o




5.4. Custom Paper Size

5 SAMAS GCUBE-100 Printing Preferences X
Device Control Barcode Advanced Settings
Layout Feed and Cut Dithering Custom Paper Size
‘ao X 207 mmIGCUBE-100] - |
| Add / Modify Paper | [ Delete Paper |

©

Paper Properties
Form Name ‘ﬂﬂ % 297 mm[GCUBE-100] ‘ e
Paper Size
Width - |72 mm
Height ‘297 ‘ mm

Range of Paper Width : 50mm ~ 72mm

Range of Paper Height © 40mm ~ 3276mm

[ ok [ el |[ ey |

The SAMAS Printer Drivers can add, modify and delete the paper size you want.

1) List of paper sizes
» Nine paper sizes have been added to the printer driver for the first time.

2) Add / Modify Paper

» Add Paper
- In the Paper Properties list, you can enter a non-existent 'Form Name' in '4', and the width
and length size within the range in '5'.

- Then click the 'Add / Modify paper' button. Add Paper is completed.

G H31dVHD

» Modify Paper
-1In'1", after select the paper already registered, modify the paper name or size.
And click the 'Add/Modify Paper' button. The paper size has been modified.

- The default paper size can't be modified.

3) Delete Paper

» In"1', after select the paper you want to delete, click the 'Delete’ button.
When the notification window appears, click "Yes". The paper erase is complete.

» The default paper size can't be deleted.

4) Form Name
» This option indicates the name of the form.

5) Paper Size
» This option indicates the width and length of the paper.
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5.5. Device Control

= SANAS GCUBE-100 Printing Preferences X
Layout Feed and Cut Dithering Custom Paper Size
Device Control Barcode Advanced Settings

Start of Document
0 []Open Cash Draweri 70 [50 - 250 ms]
[]0Open Cash Drawer2 70 [50 - 250 ms]
Start of Page
[Jopen Cash Drawerl 70 [50 - 250 ms]
[]Open Cash Drawer2 70 [50 - 250 ms]
End of Page
[]Open Cash Draweri 70 [50 - 250 ms]
[JOpen Cash Drawer2 70 [50 - 250 ms]
End of Document
[]Open Cash Drawerl 70 [50 - 250 ms]
[J©pen Cash Drawer2 70 [50 - 250 ms]
ok ][ cancl | [ soov |

The SAMA4S Printer Drivers can add special command at the beginning and
end of documents and pages and control the cash drawer.

Special commands must be entered in the following form:
(\ +'x' + 2byte HEX value)
ex) - Line Feed : \x0A / - Cutting : \x1D\x56\x42\x00

1) Start of Document

» You can set to carry out special command or cash drawer control at the start of
document output.

» If an invalid command is entered, the command is ignored.

2) Start of Page

» Set to carry out special command or cash drawer control at the start of page output.
» If an invalid command is entered, the command is ignored.

3) End of Page

» Set to carry out special command or cash drawer control at the end of page output.
» If an invalid command is entered, the command is ignored.

4) End of Document

» Set to carry out special command or cash drawer control at the end of document output.
» If an invalid command is entered, the command is ignored.
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5.6. Barcode

= SAMA4S GCUBE-100 Printing Preferences X
Layout Feed and Cut Dithering Custom Paper Size
Device Control Barcode Advanced Settings
EBarcode Type Code 128 V‘ 0

Width 2 ~ | [2-8]
Height 64 [1-255] @

Test

Test Print | | Print 9

(4]

The jpreview image may differ from the barcode printed as a sample|imfage

Preview | ‘ Preview

[ok ][ cance || ooy |

The SAMA4S printer supports a wide range of 1D barcodes and 2D barcode

output. You can test barcodes with various options.

1) Font(Barcode Type)

» The following barcodes are supported.

- 1D Barcode : Code 39, Code 93, Code 128, ITF, Codabar, JANS/EANS, JAN13/EAN13,

UPC-A, UPC-E
- 2D Barcode : QR Code, PDF-417
2) Option
» 1D Barcode

- You can set the width and height of the barcode.

- You can set the printing position of HRI(Human Readable Interpretation).
» QR Code

- You can set the model and size of the barcode.

- You can set the Error Correction of the barcode.
» PDF-417

- You can set the width and height of the barcode.
- You can set the Error Correction of the barcode.

3) Test Print

» You can print barcode data with options set in "1"and 2".

4) Preview

» You can preview the barcode image with the barcode type set in '1".
» The preview image may differ from the barcode printed as a sample image.
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5.7. Advanced Settings

= SAMAS GCUBE-100 Printing Preferences X
Layout Feed and Cut Dithering Custom Paper Size
Device Cortrol Barcode Advanced Settings

Logo Setup Sample Print
Setup Print

User Setup

? Printing ? Peripheral Others

[ o [ o [ Ay |

& NOTE: Depending on the printer type, menu display and support may differ.

G H31dVHD

/I\ NOTE: You can set the advanced functions only in printers connected to
a Serial or USB interface.

The SAMAS printer offers a variety of setting options such as logo and print settings.
1) Logo Setup

» You can set the top or bottom logo, or test the image.

2) Sample Print

» You can print receipts, images and samples of barcode.

3) User Setup - Printing

» You can set print-related functions such as print speed and density.

4) User Setup - Peripheral

» You can set peripheral functions such as kitchen bell and cash drawer control.

5) User Setup - Others

» You can set other features such as code page and emulation.
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5.7.1. Advanced Settings (Logo Setup)

Logo Setup X

Image Option

No. Name Size [image Print] [Diverging Point]
Height

@®x1 @® All Image 1
0 ox2 O selection 128

Rt Half tone

X1
i @mme B @
rint Image
g [ File Print Enable

MNuber of Images 0/50

Total Image Size 0/ 126 KByte Top Logo Option 6 Bottom Logo Option
(O Enable @ Disable QEnable @ Disable
I File Open I
Image No. 1 Image No. 1
DownLoad
Justification Left Justification Left
Center Center
[2)
Print Logo at Power-on
move Enable
Remove Al Dieable [Margin(image Printing)]
O Enable @ Disable

‘ Set Logo Op|io@ Logo Test Print

| Exit

A description of the logo settings follows.
1) List of images

» When you add an image, the file name appears in the list. Afterwards, you can save
the image to the printer by clicking the 'DownLoad" button.

G H31dVHD

2) Preview
» You can see the images added to the list. Changes made in the dithering options are
not show.

3) Print Image
» You can print image stored in the printer by doubling the width or height.

4) Dithering options
» You can set the Contrast, Half tone and sharpen options. After dithering option
setting, Click Download button. You can confirm that it is applied.
5) Top Logo Options

» You can set the image and justification of the top logo.

6) Bottom Logo Options

» You can set the image and justification of the bottom logo.

7) Set Logo Option / Logo Test Print

» After setting the above options, click the 'Set Logo Options' button to complete the
setup. and, To test what has been set up, click the 'Logo Test Print' button.
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5.7.2. Advanced Settings (Sample Print)

Sample Print *
Receipt
T
Image

Barcode

wea @) em

@ cut (O No Cut Exit

A description of sample printing follows.

1) Receipt

» Receipt samples can be printed.
» There are three receipt samples. If you select the cut, receipt sample will be cut.

G H31dVHD

2) Image

» Image samples can be printed.
» There are three image samples. If you select the cut, image sample will be cut.

3) Barcode

» Barcode samples can be printed.
» There are 11 barcode samples. If you select the cut, barcode sample will be cut.
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5.7.3. Advanced Settings (User Setup—Printing)

User Setup

Paper
[Paper Width] [Printing Speed] g Get Value

O 80mm O 58mm(34column)
(O 58mm(32column)

[Paper Color] @ [Paper Density] e Set Default

(O Black O 2color Light
(O 2color Medium (O 2color Dark

[Water Mark] 6 [Left Margin (0 ~ 255)]
() Disable (O Enable @

Image No.

Set Value

4
X

Test Print

Cutter
[Auto Cutter] [Cutting Mocde]
() Enable () Disable Partial Cut Full cut

Self-Test Print

@

[Cutting Pasition] Exit
(O Disable (O Enable

0| Lines

& NOTE : Printing speed may be slow depending on paper width, type and density.
A description of the print items in the user settings is as follows.
1) Paper Width
» You can select 3inch mode(80mm) or 2inch mode(58mm).
2) Printing Speed

» You can select Printing Speed.

3) Paper Color

» You can select Paper Color. — Black or 2 color.
4) Density

» You can select the paper density. The default value is LV 2, The highest values is LV 4.
5) Water Mark

» You can select the water mark. This applies only to font printing, and the watermark
setting is ignored when printing images.
You can not set the Water Mark function when Two Color mode is set.

6) Left Margin

» You can set the left margin. Up to 255 characters can be specified. (Only ELLIX40 is
up to 512) It is the same as the value of 12 per one alphanumeric characters. It is the
same as the value of 24 characters per korean / Chinese characters.

7) Auto Cutter

» You can select 'Auto Cut' - enabled or disabled.

8) Cutting Mode

» You can select Cutting mode — Full cut or partial cut.

9) Cutting Position

» You can set the action that the paper is cut after it is fed by the value entered in the 'Lines'.

48

G H31dVHD



5.7.4. Advanced Settings (User Setup—Peripheral)

User Setup

Kitchen Bell
[Kitchen Bell] o [Type and Times]g Get Value
(O Disable (O Internal KB v
e
(O Board Buzzer Max Play Time Sec

NOTE - '0 Sec' is unlimted Set Default
-

-
bed

[Drawer Kick with Self Test] [Drawer Kick with Cutting]

O Disable O Enable O Disable O Enable eeg)

Test Print
ETC

[USB Mode] [WiFi Keep Connetion] Self-Test Print

O use O vcom Enable Disahle

Exit

[STOP BIT]

O 18IT O 281T

A description of the peripherals in the user settings is as follows:.

1) Kitchen Bell Q
» You can set the bell action using External(Internal KB) or Inner bell(Board Buzzer). =
» Since the Inner bell operates as a buzzer, the volume may be lower than the External ﬁ
Bell. @l

2) Type / Times

» Set the Type, Times and Max Play Time of the kitchen bell.
» If you set the Max Play Time to '0 sec', it will play to the end.

3) Drawer
» You can set the behavior of the cash drawer.

» In Self-Test, The cash drawer opening operation should only be activated in an
emergency. We recommend setting it to "Disabled” for security.

» You can set the cash drawer behavior in the cutting operation after printing.

4)ETC

» You can set the operation mode of USB.
- USB : Printer operates in Printer Class Mode. It is recognized as 'USB printing support'.
- VCOM : Printer operates in Virtual Class Mode. It is recognized as 'COM port'.

» You can set the stop bit related to serial communication. The default value is 1 bit'.

49



5.7.5. Advanced Settings (User Setup—Others)

User Setup

Code Page o Emulation g Self Test @
Get Value

S o || S
O STAR (O Hexa Dump
Set Value

Memol
o e Set Default

=
a
x

[NV Graphic Memory] [NV User Memory] [Receive Buffer Size]

: :
Paper Save @ Sleep Mode @
O v oDefaul) O LV 2 0 Min{OFF) 10 Min Test Print
O LV 1(Recommened) 5 Min 15 Min .

Self-Test Print

Upside-Down Print 0 Korean Bold @ Exit
() Disable (O Enable O Disable () Enable

A description of the peripherals in the user settings is as follows:

1) Code Page

o

I

» You can set up code Page. But Korean/Japanese/Chinese are not changed. %

2) Emulation ﬁ

» You can set up emulation. We support EPSON(ESC/POS) and STAR emulation. o
3) Self-Test

» You can set up Self-Test.

- Self Test : The information of the printer is printed when the power is turned on while the
FEED button is pressed.

- Hexa Dump : The information of the printer is printed when the power is turned on while
the FEED button is pressed. At this time, when data is transferred to the printer, it is
printeas a hexadecimal value. Press the Feed button 3 times to exit.

4) Memory

» You can change the size of the built-in memory.

5) Paper Save

» The default value is 'LV0', and the maximum value is 'LV2".

6) Sleep Mode

» You can set the printer's sleep mode. When set to '0 minutes', the sleep mode is canceled.

7) Korean Bold
» It makes bold text when printing Korean. This option can set when Korean font is
built=in printer.
8) Upside-Down Print
» You can print the printer upside down. Generally, this option is used for Wall-Mount.

But you can’t use this option, When 'Water Mark', Two Color' or ‘Top&Bottom logo'
is selected.
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CHAPTER

Troubleshooting

6.1. Installation troubleshooting

1. Not found a serial port.

SAM4S GCUBE PRINTER INSTALLER

If you don’t have a serial port
on your system, Installation

for serial port is not possible SAMAS | SAM«S GCTBR PRINTER INSTALLATION
What you need to do is ‘
make sure whether system

has a serial port or not from
the ‘Device Manager .

1) Scanning hardware to Ey=mrme —

make sure all of hardware ~ [e+/=8==
is installed. a

(@)
I
>
)
_|
m
=)
o

> m IDE ATA/ATAP! cont
> = Keyboards

5 @ Mice and other pointing devices
> [ Monitors

> 3 Network adapters

v Ports (COM&LPT)

ort (LPT1)

«resm

Iiversal Serial Bus controllers

Scan for changed or new Plug and Play devices.
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6.1. Installation troubleshooting

2) Checking
‘COM (Communications)
Port’ on the list.

3) If you don’t have any ‘COM Port” on the list, please ask assistance to

® Device Manager
Eile Action View Help

e @ HElE

v & DESKTOP-4AVKOAD

hardware engineer of your system.

2. Not found a USB to Serial port.

If you don’t have a serial port

including USB to serial port
on your system, Installation
for serial port is not possible.

What you need to do is make
sure whether system has a
USB to serial port or not from
the ‘Device Manager .

1) Scanning for hardware to
make sure all of hardware
is installed.

SAM4S GCUBE PRINTER INSTALLER

SAMAs SAM4S GCUBE PRINTER INSTALLATION|

Select s Carnecion e o e vt

x

® Device Manager
File Acion View Help

e @ HElE

v & DESKTOP-4AV}
T Scan for hardware changes

Network adapters
v & Ports(COM&LPT)
Por

«fE=mOl )

Unive

can for changed or new Plug and Play devices.
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6.1. Installation troubleshooting

2) Checking ‘COM (communications) Port’ on the list.

- In case of Windows 7

- In case of Windows 8 /8.1 /10

Eile Action View Help

e |mEHml e @S

4.8 SPT-4700
48 Computer

Port (COM)
Port (COM2)
Port (COMS3)

View Help

s p 0 Ez B EX®

g
3

'VD”WEEHEEI \‘v

3) If you don’t have any ‘USB Serial Port’ on the list, please refer
'Installing USB to serial printer’ (p.20 or 22) to install an USB to Serial

printer.

4) If you have ‘USB Serial Port’ on the list but the SAMA4S printer installer
doesn’t show the port when you install a SAM4S printer, please re—boot
your system to apply changes completely and try again.
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6.1. Installation

3. Not found a Parallel port.

If you don’t have a parallel
port on your system,
Installation for parallel port is
not possible.

What you need to do is make
sure whether system has a
parallel port or not from the
‘Device Manager .

1) Scanning for hardware to
make sure all of hardware
is installed.

2) Checking 'LPT Port
(Parallel Port) on the list.

SAM4S ELLIX PRINTER INSTALLER

SAMas SAM4S ELLIX Printer Installation

Select  Connecn e of e Pivter

 Device Manager - o X
File Acion View Help

e mEDPE

<& pesKiop-4ay

Scan for hardware changes

Cvvvvvvvvvy

=fpesml) soleldIagr §s

Scan for changed or new Plug and Play devices.

& Device Manager
File Adion View Help

&= mEDIE

~ & DESKTOP-4AVKOAD
> i Audio inputs and outputs
=

agield Tl

Cvvvvy

PEmOl N _

3) If you don't have any 'Printer Port’ on the list, please ask assistance to
hardware engineer of your system.

55

9 H31dVHD



6.1. Installation troubleshooting

4. Installed a Windows printer driver. However, It is not shown on my

computer turning ON/OFF the printer.

Solve the problem by manually removing the printer driver installed

on the system.

1) Click 'View' and 'Show
hidden devices' on the
Device Manager.

2) Uninstall the printer.

3) Check the 'Delete the driver
software for this device' and
proceed to remove.

> i Human Int
> @ IDE ATA/ATAP! c
> = Keyboards

5 @) Mice and other pointing devices

]
=

Cvvvvy

Uninstalls the driver for the selected device.

o Device Manager
File Action View Help

e mobEzBEX®

Confirm Device Uninstall

S SAMSCCUBETN

Warming: You are about to uninstal this device from your system

4) After uninstallation, retry to install the Windows printer driver.
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6.2. Uninstallation troubleshooting

1. Unable to uninstall.
1) Make sure that the SAM4S printer is not removed from the ‘Devices and

Printers’.
Name of the installed SAM4S printer should be form as 'SAMA4S ELLIX-xxx" , ‘SAM4S GIANT-xxx’ or

‘SAM4S GCUBE-xxx.
Click the right mouse button and delete the printer.

In case of Windows 7/8/8.1 /10 [Foacsmsrmes o x
_ R|ght_Cl|Ck the pr'nter and Se|eCt € ~ 4 ¥ « Hardwareand Sound > Devices and Printers earch Devic finters 0
'Remove device' Addadeice  Addaprinter  Seewhatsprinting  Printserver properties  Remove device =- @
~ Devices (4)
Dell USE Entry FORZA Microsoft USB Multi-touch
Keybozrd Optical Mouse ~ SWAT0IC
v Printers (4)
Fax SAMSS
GCUBE-100

SAMA4S GCUBE-100 _ Model: SAM4S GCUBE-100

% If the list of ‘Devices and Printers’ is not shown, execute ‘net start
spooler’ from the ‘Run’.

To open ‘Run’ dialog, press the ‘Windows Key” with ‘R Key’.

= Run

=7 Type the name of a program, folder, document, or Internet
1= resource, and Windows will open it for you.

v

Open: | net start spooler

I oK || Cancel || Browse... |
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6.2. Uninstallation troubleshooting

2. Uninstalling the SAMA4S Printer Driver Installer.

1) Delete the installer files:
- ELLIX

- 32bit OS — Root\Program Files\ e
SAMA4S ELLIX Printer Driver
- 64bit OS — Root\Program Files B v

7/13/2009820PM  File folder
7/13/2009 10337 PM
7/13/200910:32 PM
7/13/20091032 PM
6/18/2019332 AM

(x86)\SAM4S ELLIX Printer “é o

Driver

inclu
18 Computer )} Windows P 1032PM  File folder
- G IANT & Local Disk (C3) )i Windows Si Send to > B1037PM  File folder

¥ CD Drive (D) Virtual

1037 PM

g
3

- 32bit OS — Root\Program Files\ - i
SAMA4S GIANT Printer Driver — ]
- 64bit OS — Root\Program Files P ==
(x86)\SAMA4S GIANT Printer
Driver

- Gecube

- 32bit OS — Root\Program Files\
SAMA4S Gceube Printer Driver

- B64bit OS — Root\Program Files
(x86)\SAM4S Gcube Printer
Driver

2) Delete the shortcut of the
installer.

(@)
I
>
=
_|
m
=)
o

e Default Programs "
e Internet Explorer
=8 Windows Fax and Scan ! .

Wind s Media Player
] Windaws Update Adrinistrator
o JPS Viewer
U Accessoties

. Maintenance

Docurments

Pictures

hdusic

T Areyou sure you want to move this folder to the Recycle Bin?

& 3 SAM4S
’ Date created: 4/25/2013 11:35 Ak

e
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6.3. Printing troubleshooting

1. The document is printed, but the paper is not cut properly.

Click the 'Printer properties' and check the 'Print Processor'.

In case of Windows 7/8/8.1/10
- Click the 'Printer properties'

QU=

Adda deice

4 Devices (3)

» Cortrol Panel » Hardvareand Sound » Devicesand Prnters

Addapinter  Seewhatspiinting Pt server propetes

{

Geneic Non-Pap.
Moritor

PCAC UsE Tablet

4 Printers and Faxes (3)

& S

Fac

See what's printing
Y Setas default printer

Micosoft 05 5
Document Witer _ GCUBE10)

Troubleshoot
Remove deice
Propertis

saMes GeuBe-100  sute @
Madek SAMS GCUBE-100
Category: Printer

Defaukt Status 0 documents) in queve

<o ] Seomh e

Remove device

x If the list of ‘Devices and Printers’ is not shown, execute ‘net start

spooler’ from the ‘Run’.

To open ‘Run’ dialog, press the ‘Windows Key’ with ‘R Key’.

(@]
I
>
0
x o
& R
un 3
(]
= Type the name of a program, folder, document, or Internet
1= resource, and Windows will open it for you.
Open: | net start spooler v|

[ oK

Cancel

|| Browse... |
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6.3. Printing troubleshooting

2. Verifying properties that are 58 SANMS GCUBE-100 Properties X
‘Driver” and ‘Print Processor’ Cenere | roatny | Pt [ Aceences J oot bomsaement | Saasty | Mot
of installed printer from the ® Always available
‘Advance’ tap ) Available from |1z;:-s;\|\4 S| To |12::-C-AM =
O
Driver: SAMAS GCUBE-100 ~ MNew Driver...

(®) Spool print documents so program finishes printing faster
() Start printing after last page is spocled
(®) Start printing immediately

() Print directly to the printer

[JHeld mismatched documents

[ Print spooled decuments first

[ Keep printed documents
[JEnable advanced printing features

Printing Defaults... Separator Page...

If the Print Processor is prit Processor X

. . [ e
aSSIQ ni ng the win prl nt ’ Selecting a different print processor may result in different options being
se |eC.t the ‘SAM4S available for default data types. If your service does not specify a data type, the

selection below will be used.

GCUB E(E LLlX/G IANT)_XXX’ . Print processor: Default data type:

appende
RAW [FF auto]
MNT EMF 1.003
NT EMF 1.006

NT EMF 1.007

9 H31dVHD

0K Cancel

Print Processor >

Selecting a different print processor may result in different options being
available for default data types. If your service does not specify a data type, the
selection below will be used.

Default data type:

NT EMF 1.007
NT EMF 1,008
TEXT

3. After that, go to the ‘General' tab and click the 'Print Test Page' button.
Make sure the printer prints normally.
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